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Having trouble logging in to Kallipr Kloud? 
Kallipr Kloud uses your existing Microsoft or Google account to sign in. There is no separate Kallipr Kloud username or password. 
If you can sign in to Microsoft or Google, you can sign in to Kallipr Kloud. 
  

How to log in 
When you go to the Kallipr Kloud login page, choose one of the following options: 

• Sign in with Microsoft 

• Sign in with Google 
  
You must use the same email address that your admin invited to Kallipr Kloud. This can be: 

• A Microsoft work account 

• A Microsoft personal account 

• A Google Workspace account 

• A Gmail account 
  
After selecting Microsoft or Google, you will be redirected to their login page to complete sign-in. 

  

Passwords and account access 
Kallipr Kloud does not manage passwords. 
Passwords are managed by Microsoft or Google, or by your organisation if your login is federated through an internal identity 
system. 
If your organisation uses federated access, please follow your internal process for password resets, account unlocks or MFA 
changes. 
  

I forgot my password 
If you forgot your password, reset it through your account provider: 

• Microsoft accounts: use the Microsoft password reset process 

• Google or Gmail accounts: use the Google password recovery process 
  

If your account is managed by your organisation, contact your internal IT team. 
  

I need to change my password 
Password changes are handled by Microsoft, Google, or your organisation’s identity system. 
Change your password using your normal account settings or internal IT process. Once updated, return to Kallipr Kloud and sign 
in again. 
  

I can’t log in even though my password works 
Check the following: 

• You are signing in with the same email address that was invited 

• You selected the correct sign-in option (Microsoft or Google) 

• Your account is active and not disabled by your organisation 

• Your admin has not removed your access to Kallipr Kloud 
  

If everything looks correct, contact your organisation’s Kallipr Kloud admin. 
  

Still need help? 
If you believe your access should work but you still can’t log in: 

• Contact your organisation’s Kallipr Kloud admin first 

• If needed, they can raise a support request with Kallipr via support@kallipr.com   
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