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Kallipr Americas LLC - Warranty Terms 

Version Date: 11 September 2026 

1. General 

(a) This limited product warranty will not apply where you have agreed to an express warranty with us for the supply of 

Products. 

(b) This is a limited warranty (Warranty) for the following Products sold by Kallipr Americas LLC DE 3423517 (Kallipr, 

we, us, or our): 

(i) Captis® Series 1 Recharge 1.2 (Recharge Device); 

(ii) Kallipr® Series 2 products - Captis® Pulse, Captis® Pulse+, Captis® Multi Lite, Captis® Multi, Captis® 

Multi Black, Spectra Hertz, Spectra Maxwell (excluding the battery pack) (Series 2 Device); 

(iii) the removable battery pack that is utilized with Series 2 Devices, including the Captis S2 Large, Captis S2 

Medium, Spectra Large and Spectra Small battery packs, whether supplied with that Series 2 Device or 

separately (Series 2 Battery); 

(iv) Kallipr Radar Sensor (Radar); and 

(v) accessories manufactured by Kallipr and sold with a Device (Kallipr Accessories). 

(c) In this Warranty,: 

(i) "Device" means a Recharge Device or Series 2 Device, as the case may be.  

(ii)"Battery" means a Series 2 Battery or the battery supplied with or within a Recharge Device, as the case may 

be. 

(d) The benefits provided to you under this Warranty are in addition to rights and remedies available under U.S. 

consumer protection laws, including the Magnuson-Moss Warranty Act and applicable state laws. 

(e) Where applicable, this is the Warranty referred to in the terms applicable to your purchase from Kallipr (Terms) 

(f) Installation Documentation means the installation guide, quick start guide, and any accompanying technical 

bulletins or instructions published or supplied by us for the relevant Product and configuration, in the version current 

at the date the Product was installed. Current versions are provided by Kallipr and can be requested from 

support@kallipr.com. 

 

2. Who is responsible for what? 

(a) Kallipr only provides a Warranty for the Products described in paragraph 1(b). 

(b) Unless expressly agreed in writing: 

(i) Kallipr is not responsible for any third-party products or services provided in connection with the Product, 

including accessories or parts not manufactured by Kallipr (regardless of whether supplied by Kallipr); and 
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(ii) To the extent that any third-party product or service includes a warranty from the original manufacturer or 

supplier, Kallipr will use reasonable efforts to pass on the benefit of that warranty but is not otherwise 

obligated. 

 

3. Warranty offered by Kallipr 

(a) Kallipr warrants that each Product will be free from defects in materials and workmanship during the Warranty 

Period for that Product. 

(b) Unless further extended under paragraphs 3(c) or 3(d), the Warranty Period for a Product is the period 
commencing on the Start Date and ending on the earlier to occur of: 

(i) two years from the Start Date; or  

(ii) where the Product is supplied with a non-rechargeable Battery, 5,000 transmissions to or from that 

Product, or such greater number as agreed in writing by Kallipr;  

(c) Where Kallipr repairs or replaces a Product within the Warranty Period, a further 12-month warranty will apply to 

the repaired or replaced Product starting from the date of dispatch. 

(d) Optional 3-Year Extended Warranty: For eligible products, an additional 3-year extended warranty can be 

purchased at the time of product purchase. This extended warranty cannot be purchased retroactively. 

(e) The Warranty covers the original purchaser. Where the Product is purchased through an authorised reseller, 

distributor or sub-distributor for onward supply to an end user, the Warranty extends to that end user. The Warranty is 

not otherwise transferable, except where transfer is required by applicable state law. The Warranty as extended to an 

end user is subject to all exclusions, conditions and limitations set out in this document, including paragraph 10. 

For the purposes of this paragraph:  

(i) Activation means a device has completed three or more device state changes from deep-sleep mode 

to active and/or has completed three or more transmissions; and 

(ii) Start Date means the earlier to occur of:  

(A) 6 months from the date of purchase; and 

(B) the date of first Activation. 

 

4. Scope of Warranty 

The Warranty applies to authorised Products manufactured by us and purchased by you. Products purchased at a 

discount with noted defects are exempt from warranty coverage. The following are also exclusions to the Warranty: 

 

(b) any operation or use of the Product after installation, other than in accordance with the operating manual or 

other usage documentation supplied for that Product or available from Kallipr on request at 

support@kallipr.com, where that operation or use caused the defect or failure;  

(c) any consumable forming part of the Product or any cosmetic damage to the product, except where this has 

occurred due to a defect in our materials or workmanship;  
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(d) where there have been invasive inspections, alterations, modifications, reinstallation, tampering, attempted 

repair, disassembly or any other changes made to the Product independently and without our prior written 

consent, or otherwise than in accordance with our written instructions, including but not limited to the 

connection or substitution of any non-approved sensor, antenna, cabling, enclosure or other accessory, or 

non-approved device configuration. Replacement of a Series 2 Battery in accordance with our written 

instructions is not a change for the purposes of this paragraph; 

(e) damage resulting from an impact or fall;  

(f) damage resulting from rough handling;  

(g) damage resulting from excessive vibration;  

(h) damage resulting from any accidents or neglect; 

(i) damage resulting from natural causes (including flooding resulting from heavy rain or lightning);  

(j) damage resulting from external causes;  

(k) any defect or failure caused by installation, operation or maintenance of the Product that does not comply 

with the Installation Documentation applicable to that Product, or caused by any other failure by you, or by 

any person engaged by you, to follow our instructions or guidelines; 

(l) failure by you to store the device at any recommended storage temperature made known to you, including but 

not limited to where captured under paragraph 4(b) and paragraph 5;  

(m) damage resulting from vermin infestations; and  

(n) fair wear and tear or anything otherwise resulting from normal aging.  

 

5. Specific Conditions of Use 

(a) For all Series 1 and Series 2 Devices, operating conditions must meet specifications outlined in the product manual, 

including: 

(i) Series 1 and Series 2 Devices, the hardware operating temperature of the Device is maintained between -

4°F and +158°F; 

(ii) Series 1 Recharge Devices, the hardware operating temperature of the Device is maintained between -4°F 

and +140°F; 

(iii) Series 2 Devices with rechargeable battery pack, the hardware operating temperature of the Device is 

maintained between -4°F and +158°F; 

(b) for all Series 1 Recharge Devices and Series 2 Devices with rechargeable battery pack, it is charged with an average 

of 2-Watt hours per day, per 3-month period (this equates to approximately 4 hours of direct sunlight per day for a 2.0 

Watt solar panel); 

(c) for all Series 1 and Series 2 Devices with a non-rechargeable Battery, the following conditions apply to that Battery 

only: 

(i) the Battery is covered only within the Warranty Period determined under paragraph 3(b). Use beyond that 

point is permitted but not covered under Warranty. 

(ii) sensor logging occurs at an interval of fifteen (15) minutes or longer; 
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(iii) the signal strength is better than -96dB for 80% or more of the transmissions (Reference Signal Received 

Power); 

(iv) the device is operated under standard conditions, including compliance with specified temperature limits. 

The permitted operating range is 4°F to +140°F, with an optimal recommended ambient air temperature 

between 68°F to 86°F, to avoid the risk of measurement failure or reduced operating life under extreme 

conditions;  

(v) the data payload size does not exceed 50KB per transmission from device to the cloud; 

(vi) the battery operated device must only be connected to external products, sensors or power sources 

approved by Kallipr; and 

(vii) where the Product is a Series 1 Captis® Recharge Device no more than 2 digital inputs and Series 2 

Captis® Pulse+ or Multi Lite no more than 3 digital inputs are connected 

All Products automatically log operating environment and performance data, as well as the minimum, maximum, mean 

values of RSRP and temperature along with the number of transmissions in non-volatile memory onboard the Product. 

You acknowledge and agree that this may be extracted and analysed by Kallipr in the event of any claim under or in 

connection with this Warranty. 

 

6. Making a Claim 

(a) To make a claim, contact: 

• Email: support@kallipr.com  

• Telephone: (888) 273-7974 

(b) Claimants are responsible for providing proof of purchase and reasonable documentation to evaluate the claim. 

(c) You acknowledge and agree that in making a claim, you will make available to Kallipr all reasonable information 

required to assess your claim, including without limitation the Product health and event data. Such data includes, but 

is not limited to, the operating and performance data, minimum, maximum and mean values of RSRP and temperature 

along with the number of transmissions in non-volatile memory onboard the Product. 

 

(d) Kallipr reserves the right to charge an inspection fee to assess your warranty claim. If your claim is approved under 

warranty, this fee will be refunded. You will be informed of the fee when submitting your claim. 

 

7. What happens after a claim is made? 

(a) Products must be returned to Kallipr or an authorized location at the customer’s expense, unless otherwise agreed 

in writing. 

(b) Valid claims are reimbursed for reasonable return expenses upon providing documentation. Unless otherwise 

agreed by us in writing this excludes costs of removal, demobilisation and re-installation of the relevant Product. 

 

8. U.S. Consumer Law Notice 

This Warranty is governed by U.S. consumer protection laws, including the Magnuson-Moss Warranty Act and 

applicable state laws. 
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• You are entitled to a replacement or refund for major failures. 

• You are entitled to repair or replacement for products that fail to meet acceptable quality standards. 

 

9. Limitation of Liability 

(a) To the extent permitted by U.S. law, Kallipr limits liability to repair, replacement, or refund of the defective product. 

(b) This limitation does not apply to damages caused by gross negligence or wilful misconduct 

(c) For the avoidance of doubt, to the maximum extent permitted by law, we are not liable for consequential loss 

resulting from any breach of this Warranty or otherwise in connection with the Products, including but not limited to 

loss of revenue, loss of actual or anticipated profits, loss of business, loss of opportunity, loss of goodwill or loss of 

reputation. 

.  

10. Amendments to this Warranty 

Kallipr may make changes to this document from time to time for future purchases of the Products. This version of the 

document is applicable as at the date that the warranty period starts for your purchased Products 

 


